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August has been nothing short of spectacular! The people we
support have been out and about, soaking up the sunshine
and making the most of the lovely weather. This month,
they’'ve enjoyed reconnecting with friends and family, which
we wholeheartedly encourage, knowing the positive impact
these relationships have.

From exciting day trips and bus adventures to playing
football, swimming, and hitting the gym, everyone has been
keeping active and boosting their mental health. Highlights
include visits to Legoland, Wicksteed Park, and fun-filled
beach days, as well as visiting the cat café, dancing at discos,
and celebrating new cars and birthdays. Plus, they've enjoyed
trips to the library and savoured delicious meals out, adding a
tasty touch to their adventures.

Keeping everyone busy and entertained not only enhances
daily living but also ensures our service users have a say in
the activities they love. Here's to more fantastic outings and
cherished moments!

This Months Activities




Happy
Birthday!

L hope all your birthday wishes
and dreams come true.

Tracy P who celebrated her birthday on 10t August

John Paul who celebrated his birthday on 23" August

Anthony who celebrated his birthday on 29t August
Maxine who celebrated her birthday on 19t August
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This Months

Supported Living

Completing housework
tasks like washing, cooking,
and cleaning is crucial for
service users as it
promotes independence,
builds essential life skills,
boosts confidence,
enhances mental and
physical health, and
improves their quality of
life. It helps them feel
empowered, self-reliant,
and integrated into their
community.
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Feedback on activities







FAMILY FEEDBACK




Dear All,

Please see the attached flyer. Peterborough
staff and service users cordially invites you to
join them for a wonderful day at Old
Hunstanton Beach, PE36 6JJ, where you can
share laughs, create memories, and enjoy
what’s left of the summer.

Please inform Esther Shomoye — Regional
Operations Manager to let her know how many
people will be attending
Esther.Shomoye@focuscareagency.com

v V) ’1 - £ .
p———V-All Invited!?
- ¢ © On the 20th of September, from 10 am ',/
T to 4 pm, the day will sparkle even more
* brightly with your radiant smile gracing -
us! We can't wait to share this amazing
day with you!



mailto:Esther.Shomoye@focuscareagency.com
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SAFEGUARDING IS EVERYONES RESPONSIBILITY

At Focus Care Supported Living, safeguarding is at the heart of everything we do. We are deeply committed
to ensuring the safety and well-being of all individuals under our care. Our commitment to transparency and
accountability is reflected in our robust whistleblowing policy. We have prominently displayed
whistleblowing posters across all our services to ensure that everyone is aware of the channels available for
reporting concerns.

This year, we have taken significant strides to enhance our safeguarding measures through the launch of our
“Freedom to Speak Up” campaign. This initiative includes the introduction of a dedicated email address and
the appointment of four Freedom to Speak Up Guardians:

«Zyaad Khoyrutty — HR Director (speakup@trustcare.co)

*Dejan Tachovski — Support Worker (speakup.support@focuscareagency.com)

*Elaine Cole — Care Director (speakup@focuscareagency.com)

*lkedi Henry — Health Care Assistant (speakup@trustcare.co)

In addition, we have implemented Adult Safeguarding Supervisions to provide ongoing support and
guidance to our staff. We have also redistributed our safeguarding policy to ensure that all team members
are up-to-date with the latest procedures and protocols.

We invite you to watch our “Freedom to Speak Up” video to learn more about our commitment to
safeguarding and how we are fostering a culture of openness and safety within our organization

Regulation 13:

Safeguarding

service users

from abuse and

improper
treatment -
Care Quality
Commission
(cqgc.org.uk)

CareQuality
Commission
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SAFEGUARDING IS EVERYONES RESPONSIBILITY

- FOCUS CARE SUPPORTED LIVING

“Our Focus is You"

https://myfocuscare.co.uk/e
vents/freedom2speak.php 0 SPEAK U

WHISTLEBLOWING

I meed to roise o concern. What do [ do?

. Ifyou see unsafe prac NEC

Ith::-a :I-::;au mnot feel able to raise internally, you can raise your Why is speaking up impomnt tn the orynisaﬁon?
ety o 02000 E16161 o Speaking up is about highlighting anything that gets in the way of providing good care. It is important
: to the Organisation because it will help us keep improving our services for all service users and the
working environment for our staff.
When do | speak to a guardian?
) If you do not feel able to speak to your line manager, team leader, or regional operations
ement sncoursge any staff member whe h ; ‘o wanager/ & i N a e s
to raize this within the and at the earliest « L
= Unsafe service user care « Unsafe working conditions
« Inadequate induction and training « Bullying culture » Suspicion of fraud

; " — Contact one of our ‘Freedom To Speak Up’ Guardians
'

Speak to the Care Diractor: - — = -
Zyaad Khoyrutty n Elaine Cole

01733 261233
speakup@focuscareagency.com

. - - o zsruaa
. X speakup@trustcare.co
Speak to the Quslity and Compliance Manager: v
: - m Dejan Tachovski Ikedi Henry
; 384
-] ' - L4

Speak to the National Operations Director:

speakup.support@focuscareagency.com speakup.support@trustcare.co

Please note: Email sent to the Freedom To Speak Up Support Team will be addressed through
FITS a call back service. The support team will get in touch with you to coordinate a time that suits
-:s_pmx up both parties for addressing your concemns.

...STAND UP AND MAKE A DIFFERENCE


https://myfocuscare.co.uk/events/freedom2speak.php
https://myfocuscare.co.uk/events/freedom2speak.php

Deptist

As we know people have been struggling to f
Dentist’s for a long time, well the ICB are no
prioritising people with a learning disability a

autism!
RnY Desd o Re Patients can self-refer by doing the following:
ISt

e el Ring 111

R Advise 111 they have a learning disability and or Autism
+ Toll 111 hot you have aleaming. Advise 111 they need to see a dentist and would like a

woadenks. DPASS appointment (Dental Priority Access and

&z , Stabilisation Service) It’s really important they mention
e Tel 1]l youneedoDPASS - 5 - o .
Are you ﬁndlng o apponiment their learning disability/autism and DPASS

. 111 will then advise of the surgeries who are available

it hard to see @ St and book this appointment If the patient needs to be
dentist? referred to the community dentist following this visit,

If you have a learning disability or : * 111 will indi @ dentist ond book the they will complete this referral.

are autistic, you can see a dentist oyt gty

by calling 111 Please ring 111 for both urgent and routine dentist care
— they are commissioned to offer both!!




This policy outlines the best practices that
avoid a closed culture within an
organisation. It focuses on how to promote
an open culture and has been compiled
with strong reference to the guidance
outlined by CQC in this area. Please log on
to your QCS account to read the policy in
full.

Policy of the month

August 2024
Policy of the Month

Quality Assurance
Closed Cultures Policy and Procedure

Previous Policy of the Month can be found in Monthly Policy Update




For people with a
learning disabality
and autistic adults

STAYING
SAFE IN
RELATIONSHIPS

2 weeok workshop
1st & 8th October 2024
10am - 1pm
You will learn about:
« Healthy and unhealthy
relationships
« Consent in relationships
* How to get help and advice

This Is a froe course funded by the
Lencashire Police & Crime Commissioner
Book your ploce todoy 01254 457026
The Fold, 2-6 Venice Avenue,
Burntey, BB11 5)X

For more detasts contact
Lizzie Winkfeid,

Training Cooedinator

on 01254 457026
lizzie@spring projects.co,uk

for more information wisit
www, meet-n-match.co.uk
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SUPPORTED LOVING UP AND COMING EVENTS

Supported Loving Meeting- People with learning disabilities and au-
tistic people

A few months ago we had a meeting just for people with learning disabilities and
autistic people to share what they felt was most important thing for Supported Loving
to focus on. People felt there should be better support and opportunities to meet
new people. Agroup of us have started work on this and we will share what we have
done so far.

The meeting is on 4th of September at 3pm - here is the link to join on zoom
https://us02web.zoom.us/|/87370189086 Please share this

This meeting is not for staff/ professionals/ supporters (unless they are supporting
someone on the call)- advocacy groups are welcome to join. We will share this work
with the wider network soon.

For people with a
jearning disability
and autistic aduits

NEW

LGBTQ+
SOCIAL NIGHT

Thursday 6.30pm - 9pm

2024 Dotes

9th May, 13th June,

fith July, 8th August, 12th Sept,
10th Oct, 14th Nov & 12th Dec.

Our social events are a great way
to meet new people and enjoy a
night out in a safe environment,
The Gulig, 99 Fyide Road,

Preston, PRI 2XQ

MEETV @ R
ATCH COMMUNITY
MATCH AUND Al

For more detals contact

Lauri Bentley, Events and
Membership Coordinator

on 01254 457026

Runé@spring projectsco, uk

For more information visit:

W meet-n-match.coui/events
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Person
Specification

We have current vacancies due to continued growth in the followin
Peterborough, East Sussex, Essex, Wolverhampton and Suffolk.

We offer a full induction and training.

Please call 01733 261233 option 1.

Please remember that staff that refer a friend receive a £250 bonus on completion
of the new staff passing their probation.

WE ARE RECRUITING!



If there is something that you are not happy
with, please contact Elaine Cole - Care Director
/ Registered Manager on 01733 261233 Option
3 or email elaine.cole@focuscareagency.com

If you have any compliments, again please let
Elaine know and she will pass this on to the
team.

A huge thank you goes to all our Support
Workers, Team Leaders, and Area Managers
for their hard work, dedication and
commitment to the people we support.

A &%

Follow us

of Facebook, Twitter and Instagram

Compliments

+ @2

and Complaints



mailto:elaine.cole@focuscareagency.com
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